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Transition Communication — Inform
March 23, 2026

Dear Account Holder,

PA ABLE is excited to announce upcoming improvements to your PA ABLE account! Your account will
transition to an enhanced online platform brought to you by our new program manager, Vestwell, starting in
July.

Please note: Nothing changes today. As July approaches, we’ll share more information about this exciting
transition. We understand that change can be challenging. However, this change will result in a more
accessible and more affordable PA ABLE Savings Program.

What’s changing?

You’ll see a number of changes that will make your PA ABLE experience even better:

» Lower fees — savings up to 45%!

* New and expanded account features

* An improved, accessible account portal

* A customizable Prepaid Card

* More robust investment options

» Simplified account management tools for individuals and organizations
* A mobile app to access and manage your PA ABLE account on the go

» Account platform available in 20 different languages

Who is Vestwell?

Vestwell is the largest ABLE program provider in the country, and brings deep appreciation for and a
proven record in servicing the disability community to PA ABLE.

What does this mean for you?

This change will require minimal action on your part. In the coming weeks and months, we will let you
know what steps, if any, you may need to take. And we will provide clear instructions to guide you every
step of the way.

Stay in the know by ensuring the email and mailing address in your PA ABLE account(s) are currently up to
date and visit paable.gov/updates for details leading up to the transition.

Checking Account Option

Please be aware that the current PA ABLE Checking Account Option will be changing as part of this
transition.
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In July, any deposits you have in the Checking Account Option will be transitioned to a new investment
option that currently offers higher earnings and a guaranteed rate of return. These improvements will help
PA ABLE account holders grow their savings more effectively.

With the new PA ABLE Visa® Prepaid Card, you will be able to easily access your funds, set custom
spending and budget controls, and track expenses in real-time.

Specific details for PA ABLE account owners saving in the Checking Account Option will be available as
this transition approaches.

Dates to Remember
You will receive detailed information about timing for the transition and any steps you may need to take.

June 30, 2026
Account Owners will no longer be able to use the PA ABLE 5/3 Bank Debit Card or write checks.

Late July 2026

The transition will take place and account access will be paused for a few days. After this short window,
you’ll be able to access your new account portal.

Have questions?

We’re here for you. Give us a call Monday—Friday from 8:00 A.M to 5:00 P.M. (ET) at 855-529-ABLE
(2253) or email transition@paable.gov. We will also be providing ongoing updates at paable.gov/updates.

We’re excited to continue helping you power your life experiences with an even stronger PA ABLE. Thank
you for being an account holder and entrusting us to help every PA ABLE account holder achieve a better
life experience.

Sincerely,

PA ABLE Savings Program
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